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PC Gloom? Better call ZOOM

Terms and Conditions / Reference
Agreement between Customer and Zoom Technologies

Thank you for choosing Zoom Technologies for your computer repairs, sales and servicing  
requirements.   By signing this document, you accept the Terms and Conditions, listed on this 
form.  

Zoom Technologies Terms and Conditions are:

A service charge will apply to all non warranty problems.
A minimum service charge of 30 minutes will apply.
We reserve the right to dispose of equipment 6 months after completion of work to recover costs 
if we cannot contact the client.

Non Warranty problems include:

All software issues.
Physical damage to hardware
Excessive power input, e.g. power surges or outages, electrostatic charges.
Issues caused by additional hardware / software may not be covered.

Zoom Technologies full Terms and Conditions

For a copy of the full Terms and Conditions under which Zoom Technologies operates, use this 
link to view or download this PDF document.

www.zoomtechnologies.co.nz/terms.pdf


